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Updates 

Ver.1.1.0 

Improvements 

• We have added the function for all four status indicator lamps to flash green when a full charge is incorrectly 
detected due to poor contact. 

• The product now supports remote mute function. 
• We have fixed other minor bugs. 

Devices Intended for Update 

 
Model File name 

ESW-CHG4 

ESW-CHG4-CHG5_001.001.000.EXE 
ESW-CHG4/A(J) 

ESW-CHG5 

ESW-CHG5/A(J) 



 

Precautions 
• Always download the latest firmware when executing a firmware update. Check our website (https://www.audio-

technica.com/world_map/) for the latest information on firmware. 
• Read the following procedures carefully when executing an update. 
• While updating, do not perform any functions on the charging station. 
• While updating, do not unplug the power cable from the charging station. 
• While updating, do not disconnect the network cable connecting the charging station to the Windows PC. 
• If the device being updated is not recognized, check the IP setting of the Windows PC connected to the charging 

station. 
• The application might not start up due to the firewall or security software of the PC being used. In this case, check 

the firewall settings and authorize communication with this application. For detailed information regarding the use 
of a Windows PC or security software, refer to the user manual of the charging station being used. 

• Depending on the operating system and security software being used, confirmation screens requesting 
communication authorization may be displayed during setup. If these appear, authorize the communication. 

• Contact your local Audio-Technica dealer if the update fails and the charging station does not start. 



 

Updating 
• A dedicated application is used for updating the charging station. The application can be used on a Windows PC. 
• Supported OS is Windows 10 or later. 

1 Before connecting a Windows PC to the same network as the charging station, configure the Windows PC's 
network-related settings according to the charging station’s IP mode settings. 
• When the charging station is set to “Auto”, set the IP address to automatic acquisition. When the charging 

station is set to “Static”, set the IP address to fixed. 
• The default setting of the charging station is “Auto”. 

2 Connect your Windows PC to the same network as the charging station by wired connection. 

3 Turn on your Windows PC and the charging station. 

4 Download the latest firmware from our website. 

5 Launch the downloaded file as an administrator. 
• The Update Wizard starts. 

6 Click “NEXT”. 

 



 

 

7 Select “RX” of “ESW-CHG4-CHG5(RX)/T410x(TX)” and click “NEXT”. 
• When you click the ○ button, the power indicator lamp of the charging station blinks, and you can identify the 

device you want to update. 

 

8 The update starts. 

 



 

 

9 When the update is complete, click “CLOSE” to finish. 
• To update another device, click “NEXT”. 

 



 

Software License Agreement 

Audio-Technica Corporation Software License 
Agreement 
This Software License Agreement (hereinafter referred to as the “Agreement”) is a legal agreement between you, the 
customer, and Audio-Technica Corporation (“Audio-Technica”) with respect to the software downloaded from the website 
of Audio-Technica (hereinafter referred to as the “Software”). You shall, when downloading the Software from the Audio-
Technica website, installing the downloaded Software, or using it, carefully read the following provisions without fail. 
You shall be considered to agree to this Agreement when you use the Software. You may not install and use the Software 
in the case where you do not agree to all the provisions of this Agreement. 

Article 1. License and Copyright etc. 

(1) Audio-Technica shall grant to you the right to use the program and data file consisting of the Software and the 
upgraded programs and data file thereof, which can be provided to you with certain conditions in the future (hereinafter 
referred to as the “Licensed Program”) within the scope specified in this Agreement. 
(2) The Licensed Program is protected by the copyright and treaty concerning the copyright and other laws and treaties 
concerning the intellectual property right. The ownership, copyright, and any and all other intellectual property rights to 
and in the Licensed Program shall vest in Audio-Technica or Audio-Technica’s licensor. 
(3) The right to and in the data generated by using the Licensed Program shall vest in you. 

Article 2. Scope of Use 

The scope of your use of the Licensed Program shall be as stipulated below. 
(1) You may use the Licensed Program in your computer. 
(2) You may reproduce the Licensed Program only for the purpose of backing up the data input by you; provided, however, 
that the reproduction shall not be used simultaneously in any other computer, whether possessed by you or any third 
party, except when used to recover the backup data. 

Article 3. Restriction of Use 

You shall, when using the Licensed Program, comply with the following matters. 
(1) You may transfer the Licensed Program to any other computer possessed by you; provided, however, that in such a 
case the Licensed Program shall be completely removed from the computer from which the Licensed Program is 
transferred. 
(2) You shall not distribute or transmit the Licensed Program. 
(3) You shall not lend, lease, or pledge collateral on the Licensed Program. 
(4) You shall neither reverse-engineer, decompile, disassemble, modify, or alter the Licensed Program nor make software 
derived from the Software. 



 

 

Article 4. Limitation of Warranty 

(1) Audio-Technica shall in no event warrant, explicitly or implicitly, the Licensed Program’s merchantability, fitness for a 
particular purpose, or non-infringement of third-party rights. Furthermore, Audio-Technica shall in no event warrant that 
the Licensed Program operates properly and shall in no event warrant that any failure or defect in the Licensed Program 
can be modified. 
(2) Any and all information or advice provided by Audio-Technica, orally or in writing, etc., shall not be considered to 
provide a new warranty or expand the scope of the warranty specified in this article in any sense whatsoever. 

Article 5. Limitation of Liability 

(1) You shall be liable for any and all direct and indirect damages (such as loss of data, computer failure, cessation of 
business, and complaints from any third party) and risks arising out of the use of the Licensed Program. 
(2) Audio-Technica shall, in no event, be liable to you or any other third party for any direct, indirect, special, incidental 
or consequential loss or damage including but not limited to any loss of business values, suspension of business, loss 
or damage arising out of computer failure, or any other commercial loss or damage. 

Article 6. Assignment of Licensed Program 

You may assign the right to use the Licensed Program to any third party; provided, however, that in this case you shall 
completely delete the Licensed Program from the recording media of your computer and shall not possess any 
reproduction of the Licensed Program, and the assignee shall agree to any and all provisions of this Agreement. 

Article 7. Cancellation and Termination of This Agreement 

(1) In the case where you violate any of the provisions of this Agreement, Audio-Technica may cancel this Agreement 
with immediate effect without demand. 
(2) In the case where this Agreement is canceled, you shall completely delete the Licensed Program from the recording 
media of your computer and destroy the reproduction of the Licensed Program. 
(3) Audio-Technica shall be exempt from any and all responsibilities for any damage, etc. which you or any third party 
suffer because it becomes impossible to use the Licensed Program as a result of the cancellation of this Agreement. 

Article 8. Governing Law and Miscellaneous Provisions 

(1) This Agreement shall be governed by the laws of Japan. 
(2) It is agreed that any dispute arising in relation to this Agreement or the Licensed Program shall be subject to the 
jurisdiction of the Tokyo District Court or Tokyo Summary Court in the first instance, depending on the amount sued for. 
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